PRIVACY NOTICE

Meet Playa, S. A. S. de C. V., with address at Cedro 520 - |, Selvanova, Playa del Carmen, Quintana
Roo, Mexico, Zip Code 77723, and internet portal meetplaya.com, is responsible for the use and
protection of your personal data, and in this regard, we inform you the following:

The personal data we collect from you, will be used to make reservations, and identify the client. To
carry out the purposes described, we will use the following personal data: Name, telephone, email,
flight itinerary and nationality.

You have the right to know what personal data we hold about you, what we use it for and the
conditions of use we give it. Likewise, it is your right to request the correction of your personal
information in case it is outdated, inaccurate or incomplete; that we remove it from our records or
databases when you consider that it is not being used properly; as well as to object to the use of your
personal data for specific purposes. These rights are known as ARCO rights.

For the exercise of any of the ARCO rights and to know the procedure and requirements thereof, you
must submit the respective application to meetplaya@gmail.com

The contact details of the person or department of personal data, which oversees processing requests
for ARCO rights, are as follows:

a) Department of personal data: General Manager

b) Address: Calle Cedro 520 - I, Selvanova, Playa del Carmen, Q. R., México, 77723
c) Email: meetplaya@gmail.com

d) Telephone number: 984 137 99 22

You can revoke the consent that, where appropriate, you have given us for the processing of your
personal data. However, it is important that you bear in mind that not in all cases we will be able to
meet your request or conclude the use immediately, since it is possible that, due to some legal
obligations, we require to continue processing your personal data. Likewise, you must consider that
for certain purposes, the revocation of your consent will imply that we can not continue to provide the
service you requested or the conclusion of your relationship with us.

To revoke your consent, as well as to know the procedure and requirements, you must submit your
request through: meetplaya@gmail.com This same email address will serve so that you can limit the
use and disclosure of your personal information.

We inform you that on our website we use cookies, web beacons or other technologies, through which
it is possible to monitor your behavior as an internet user, as well as provide you with a better service
and experience when browsing our page. The personal data we collect through these technologies,
we will use it for data filling and statistical purposes. The personal data we obtain from these tracking
technologies are as follows: Preferred language by the user, region in which the user is located, type
of browser of the user, type of operating system of the user and time that the user has been in our
website.

This privacy notice may undergo modifications, changes or updates derived from new legal
requirements; of our own needs for the products or services we offer; our privacy practices; of
changes in our business model; or for other reasons.



We are committed to keeping you informed about the changes that may be suffered by this privacy
notice, as well as the procedure through which such notifications will be carried out through:
www.meetplaya.com
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